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19" January 2024
Dear
New Park Village - Property Improvement Programme 2024
Great News

United Living, working in partnership with Wolverhampton Homes, will shortly be
starting the property improvement works to your home.

We guess by now that you will be looking forward to the improvement works and
benefits this programme will provide to your home and your living conditions. The
improvement works will include;

o Replacement roof

o External wall Insulation

o New windows & doors

o Internal air monitoring system

What happens next — survey visits

You will receive a call from our window manufacturers (Emerald Ltd) who will
arrange to visit you at your home to measure each existing window and door
opening in your property.

You will receive a visit/call from our electrical contractor (Dodd Group) to arrange a
suitable time to visit you at your home to conduct a visual electrical inspection.

Your appointments should take no longer than 1 hour to complete. We will not be
able to start works to your home until the surveys have been completed.

Enclosed is your formal invitation to our tenant consultation event which is
scheduled to take place at;
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New Park Village Community Center — Ellerton Walk WV10 0UG
On — Thursday 25" January 2024
1pm - 5pm

We hope that you and your family will be able to join us at the event where you will
have the opportunity to learn more about the property improvement measures and
meet our teams.

If you have any queries or would like to discuss the work, please contact Grant,
Customer Liaison Officer on tel: 07753 135598 or on our Free Phone Number 0800
092 5344 between the hours of 8.00am and 4:30pm Monday to Thursday and
8.00am and 3:30pm on Fridays.

Yours sincerely,

Lee Davies
Contract Manager
United Living Property Services

Please remember to ask for ID cards before letting anyone into your home. If you
don’t think the person is who they say they are, contact the company they claim to
represent or your customer service representative for advice.

If you require this information in another language or format, contact us on 0800 092 5344
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Ja Jums nepiecieSama 31 informéacija cita valoda vai formata, |Gdzu, sazinieties ar
mums pa tel. 0800 092 5344 .

Jei jums reikalinga $i informacija kita kalba ar kitu formatu, susiekite su mumis telefonu
0800 092 5344 .

Jezeli chcg Panstwo otrzymac niniejsze informacje w innej wersji jezykowej lub
format, prosimy skontaktowac sie z nami pod numerem 0800 092 5344 .
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Customer Feedback is very important to us
United Living Property Services Customer Enquiry Line; Freephone 0800 092
5344



