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Dear Tenant,
New Park Village Fencing Improvement Programme

We are pleased to inform you that New Park Village TMC has appointed Pro-Fence to carry out a
programme of fencing improvements across the estate. Pro-Fence was selected following a
tender process and will be working alongside us to replace and improve fencing at identified
properties.

As this is a large project involving a number of properties throughout New Park Village, the
works will be carried out in phases rather than all at once. This approach will allow the works to
be managed efficiently and help minimise disruption to tenants.

The fencing programme may include:

e Removal of old or damaged fencing.

e Installation of new fencing.

e Repairs to existing fencing where replacement is not required.
e Associated ground reinstatement and site clearance.

Tenants whose properties are included within a particular phase will receive further information
before work commences in their area, including details of anticipated start dates and any access
requirements.

We also recognise that tenants may have questions about the programme and the works
planned for their area. To provide an opportunity for residents to find out more, we will be
arranging a Tenant Information and Engagement Day with representatives from New Park
Village TMC and Pro-Fence in attendance. This event will give tenants the opportunity to:

e Meet the contractor carrying out the works.

e View samples of the fencing to be installed.

e Find out more about the programme and proposed timescales.

e Ask any questions or raise any concerns regarding the fencing works.

Further details, including the date, time and venue, will be provided shortly.

We appreciate that improvement works can sometimes cause temporary inconvenience and
would like to thank tenants in advance for their patience and cooperation whilst the programme
is completed. We are confident that these improvements will enhance the appearance, security
and privacy of homes across New Park Village.
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We will be in touch with further information regarding the planned route and phasing of the
works. Throughout the programme, we will continue to keep residents updated on progress and
any key information relating to the fencing improvements in their area.

If you have any questions regarding the fencing programme, please contact the office on 01902
552670 or email newparkvillage2@wolverhampton.gov.uk.

Yours sincerely,

Nicola Dilks
Chief Officer
New Park Village TMC
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